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FX Service Portal

1.0 Get Started

Click on the FX Sales Service URL and select the “Customers” option to login.

Banks & BDCs Open RetailFX APIs

Customers
Buy FX at the best rate. Get Started by requesting online Sell FX from your channels and Online Integrate your channels to our FX APIs
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1.1 Logging into FX Portal
Enter your username/email and password and then click on the “Login” button.

First-time users will be required to sign in with their email addresses before inputting BVIN

RetailF X

Welcome!

Get started here

OR

Not a customer? Sign In Here
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After the BVN input, an OTP will be sent to the phone number linked to the BVN

1.2 OTP Generation

RetailFX

Welcome Back!

We need your OTP to continue please

*OTP

=

OR

KAt A Anietarmar? Ciqan ln Hars

1.3 Accessing the Dashboards

Upon successful login, the dashboard will be displayed as seen in the snapshot below.
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R CHIMAOBI OKPO MADUKA
@ Retairx ® . EE Engish fusiatle
88 My Workspaces
3 Dashboard
Y FXPurchase >
£ Check Eligibility
P> Appiications >
FX Sales Volume = Most Purchased Currencies =
Trens EUR: 0.00%
[ sianout AN
\ GBP-33.33%
\
\
e e o o o o+ o S
Jan  Feb  Mar  Apr May Jun jul  Aug  Sep O Nov  Dec
-» Total FX USD: 66.67 %
Successful Purchases
TXRef Institution CUR Amount Submit Payment Verify Disburse Created
1121 ot usp 2001 [ seimine o v
12 United Bank of Affica uso 100 [ iz 1 o [ i } o i
2 : o usD 200 [-—— T} ] [ *

2.0 Check Eligibility

This module shows the right of an applicant to FX purchase with the use of BVN

v mr -, CHIMAOBI OKPO MADUKA
@ reuirx ® vs = Engish husize
88 My Workspaces Check Eligibility
Q) Dashboard * Applicant BVN Sacondary SUN
£X Purchase 2147040022

@ CheckEighity <
= Applications 3 m

PROFILE

[» Sign out

3.0 FX Purchase

The FX sales available to customer on this service are as follows as shown on the FX Purchase
module dropdown below.

I. Personal Travel Allowance
II. Business Travel Allowance
III. Medical Fees
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IV.  School Fees
V. Upkeep Allowance

+ e CHIMAOBIOKPO MADUKA

@ remirx ® « s EE Engish Ausiatie
oo i’
oo My Workspaces PTA Medical Fees School Fees

A brief litthe descripion of the "
) Dashboard ity wil b writen e

e e puse 1 give a it info abca e servin

Quick infa on FX sales

19 FXPurchase v [ sees ] =]

- Personal Travel Allo.

FX Sales Volume

Most Purchased Currencies

==
- Business Travel Allo _
=
==

- School Fee -
_ 75k
& .
- Medical Bill ] B 0.00%
o 5k
- UpKeep Allowance % \ GBP-33.33%
5 25k
E \
{8 Check Eligibility Lo R R T 1 -
Jan  Feb  Mar  Apr  May Jun Jul  Aug Sep Oct Nov Dec
= Applications > -+ Total FX USD: 66,67 %
PROFILE
3.1 PTA - Personal Travel Allowance
Click on the select icon under PTA to proceed with this application type
) USOROBONG ANIETIE ETUK
@ Retirx ® {3 = English Avallable @
BB My Workspaces ‘
oo PTA BTA Medical Fees School Fees UpKeep More?
Abriet it Abriet e Abriet e Abief it Abief itle Tell s, about an
CJ Dashboard description of the description of the of the: description of the issue
perlioi oy ety .
2 FXPurchase > give a littie info o give a litle info give a litle info Quick info an FX
about the serice aboul the service. about the service. about the service. about the service. sales
@ Check Eligibilty =1 =N == =3 =3
= Applications > t
PROFILE FX Sales Volume = Most Purchased Currencies =
[» signout g 10K

GBP: 0.00 % \

Fill out the purchase details as the percentage grid on the left-hand side increases to 100% upon
completion and then click on next to move to the next form.
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Personal Travel Allowance Home » Purchases » New PTA Purchase

Purchase Applicant Flight Purpose PickUp Documents
@ichase 20%
* Sale Type * Applicant BVN * Quarter Total
GBIt 35% Select Sale Type v - 0
flight 0% * Purchase Limit * Available Purchase * Currency
0 0 Select Currency v
purpose 0%
* FX Amount Remarks
0

pickup 0%

4

document 0%

...Click Next
The Next form is the Appli tails
A
Purchase Applicant Flight Purpose PickUp Documents
(purchase 100% —
* First Name * Middle Name * Last Name -
-nl 38% USOROBONG ANIETIE ETUK
flight 0% * Phone Number * Identification Type * Identification Number
purpose 83% .
* Country * State “LGA * City
Nigeria v v v
pickup 0%
< - »
document 0%

...Fill all fields correctly and select Next
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— Purchase Applicant Purpose PickUp Documents

* Airline * Air Ticket Number
applicant 100% v
flight 0% * Flight Departure * Flight Arrival * Nigerian Passport Number

v v
* Departure Date * Arrival Date * Flight Duration (Hours)
0

pickup 0%

4 3

document 0%

Fill the flight itinerary correctly and click Next

Fill out the purpose form and select the payment mode preferable to you

— Purchase Applicant Flight PickUp Documents
one mousana N
Vi
— * FX Currency * Fx Amount “NGN Exchange Rate
uUsD v 1000 410
* NGN Amount * Payment Mode
pickup 0% 410000 v _
4 »

document 0%

If bank account transfer/debit is selected, applicant’s naira account details will be required,

However, if cash point is selected, the applicant will be required to input the bank and branch
information below.
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Purchase Applicant Flight Purpose PickUp Documents
(purchase 100% ee—
* Institution Type * Institution
(‘applicant 100% ' Select Institution Type v Select Institution v
— * State * Institution Branch
v v
{ purpose 100%

pickup 0%

4

document 0%

Upon completion of the applic required to upload some required
documents.

Upload all required

A
Purchase Applicant Flight Purpose PickUp Documents
‘purchase 100% —
* Document Type Remarks i~
{applicant 100% | VISA v Choose file | No file chosen
_ * Document Type Remarks
Flight Ticket v Choose file | No file chosen
 purpose 100% |
* Document Type Remarks
Passport Biodata Paae v Choose file | No file chosen v
 pickup 100% J 8

I:l I/We declare that the above statements are true and that the foreign currency will be used solely for the purpose stated in accordance

p T with the approved guidelines
ocument I
Prev Preview Clear
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Purchase Applicant

Flight Ticket v
* Document Type

Passport Biodata Page v

* Document Type

Signature v

4

Flight Purpose

MicrosoftTeams-image.png

Remarks

MicrosoftTeams-image.png

Remarks

MicrosoftTeams-image (1).png
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I/We declare that the above statements are true and that the foreign currency will be used solely for the purpose stated in accordance

Click on the preview option to ensure all information provided are correctthen submit

with the approved guidelines

Upon submission, A reference number will be generated

Applicant Result

Your request with the reference number below was
submitted successsfully and currently being reviewed.

Reference Number
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3.2 Medical Fee

After selecting the Medical Fees option,the below shows

Medical Bill Allowance

@B 26%

flight 0%

.:\ary 38%

pickup 0%

document 0%

Home »
Purchase Applicant
* Sale Type
Others v
* Quarter Total
0
* Currency
usD v

Purchases »

Flight

* Applicant BVN

* Purchase Limit

* FX Amount

Beneficiary

INTB.rr
~

New Medical Bill Allowance

Purpose PickUp Documents
* Beneficiary BVN
\

* Available Purchase

100000 100000
Remarks

1000 MED SCH
»

Select the Sale type, either for self or others and input all required fields

Medical Bill Allowance

@it 35%

flight 0%

@i ary 38%

pickup 0%

document 0%

Home »
Purchase Applicant
* First Name

Olu

* Phone Number

* Country * State

Nigeria v

Purchases »

Flight

" Middle Name

Nancy

* Identification Type

Beneficiary

" LGA

New Medical Bill Alowance

Purpose PickUp Documents

* Last Name -

Alli

* ldentification Number

* City

Prev

Next

Kindly input the applicants details correctly and select next
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Medical B|“ Allowance Home » Purchases » New Medical Bill Allowance

T Purchase Applicant Flight Beneficiary Purpose PickUp Documents

* Airline * Air Ticket Number
(applicant 100%, v
flight 0% * Flight Departure * Flight Arrival * Nigerian Passport Number

v v

§BRfi-iary 38%

* Departure Date * Arrival Date * Flight Duration (Hours)

0

4 »

pickup 0%

_——

Input flight itinerary and ensure the ﬂi@ulamd anI d stated

Input beneficiary’s details and the a mber to be debited for the FX application
and click next to fill xt fo
VN

Medical Bill Allowance Home » Purchases » New Medical Bill Allowance

purchase 100% Purchase Applicant Flight Beneficiary Purpose PickUp Documents
* First Name * Middle Name * Last Name -~
(applicant 100% Olu Nancy Alli
— * Phone Number * Identification Type * Identification Number
1 -
EBiiciary 38%
* Country * State “LGA * City
Nigeria v v v
-~
4 »
pickup 0%

document 0% Prev Next Clear
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Medical Bill Allowance Home » Purchases » New Medical Bill Allowance

purchase 100% Purchase Applicant Flight Beneficiary PickUp Documents

uiliS uvusalu

-
¥

 flight 100% * FX Currency * Fx Amount * NGN Exchange Rate

usD v 1000 412.01

* NGN Amount * Payment Mode * Naira Account Number
412010 Bank Account Debit v { |

pickup 0%

document 0% Next

Proceed to preview request and submit to allow for the reference number to be generated
alongside the “Electronic form A”

3.3 BTA - Business Travel Allowance
This purchase has same requirements as the PTA purchase with exception on the Document
page where the Letter of Debit instruction, Evidence of Invitation and Inviter Company

Introduction Letter are all required.

3.4 School Fees
Same as the medical except that for documents are required: Order of school fee payment,
admission supporting document, admission letter, student VISA, Letter of debit instruction.

3.5 Upkeep Allowance
Same process as that of School Fee

NOTE: Full details on the Application and “Form A” are also available for review
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Bank/Purchases: Detail

id

Sale Type Self

Fx Amount UsSD 200

NGN Amount NG 82000

Submit Status Submitted at 2021-Sept-27 05:58:43
Payment Status Pending at 2021-3ept-27 08:55:48

Verify Status Unverified at 2021-Sept-27 08:55:48

Digburse Status Pending at 2021-Sept-27 08:58:48
Product Personal Travel Allowance

txref 05511210927075845

Created 2021-Sept-27 08:58:49

Last Updated 2021-Sept-27 08:58:49

NN

FOREIGN EXCHANGE(MONITORING/MISCELLANEOUS PROVISIONS) DECREE 1995

VALID FOR FORM A ORIGINAL

FOREX?(Y/N) APPLICATION NUMBER

(FOR INVISIBELE TRADE TRANSACTIONS) YEAR

2021 |05821211008161053

PARTICULARS OF APPLICANT

yula56789 CROMOS - CRONOS AIRLINES

PARTICULARS OF BENEFICIARY
]

O
ERaNEE e [

PURPOSE OF PAYMENT

NINE HUNDRED POUNDS
[amount""Tan An lcurreney T ~op

Electronic Form A Sample.
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4.0 Applications
The applicant can the status of the application on the portal.
The applicant will also receive email notification each time there is an update to the status of the

application.

Below are the meanings of the various statuses;

v" Successful — This means that the application has been successfully submitted by the

applicant.
v Payment pending — This means that the application-has been received by the processing

bank and is being reviewed.
v' Verify Pending — This means that the application has been approved by the processing

bank payment is in progress.
v Disburse pending — This means that the FX funds has been approved and credited to

the customer’s account or cash given to the customer (where customer choose to collect the

FX by cash)
. CHIMAOBI OKPO MADUKA T
@ Retairx ® (. 5 Engish Ausiable
88 My Workspaces
o FX Sales Volume = Most Purchased Currencies =
- Dashboard

7.5k
EUR: 0.00%

5 Fx Purchase >

T sk
2 Check Eligibility :j - CBP-3333% ~._
= Applications - E 0
Jan  Feb  Mar  Apr May Jun  Jul  Aug Sep Ot Nov Dec

- Al
Total FX

USD: 66.67%

- Payment Pending
- Verify Pending

Successful Purchases
- Disburse Pending -

- Successful
Disburse Created

TXRef Institution Product Applicant N CUR  Amount Submit Payment Verify

4704 o o
[+ signout == = _— =
[ oo ] o o =D

COPYRIGHT & 7021
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5.0 Requirements for each FX Purchase Type

PTA (CBN Approved limit per Quarter is 4,000 USD or its equivalent in other approved currency)

v' Valid Travel VISA
v' Valid International Passport
v" Flight Ticket

BTA (CBN Approved limit per Quarter is 5,000 USD or its equivalent in other approved currency)

v" Evidence of invitation from the institution in the country of destination

v' Introduction letter from the company (should contain the account number to debit. The
company introduction letter must be signed according to mandate).

v' Valid Travel VISA

v' Valid International Passport

v" Flight Ticket

School Fee (CBN Approved limit per Semester is 15,000 USD or its equivalent in other approved

currency)

V' Letter of instruction to-debit the applicant’s account for the naira equivalent

v Admission Letter

v' Supporting documents used in securing the admission (WAEC, B.Sc certificate, Statement
of result)

Valid Student VISA

Valid International Passport

Flight Ticket

Order of school fee payment (document from the school indicating the amount to pay)

AN

Medical Fee

v' Letter from the hospital in the country of destination

Letter of instruction to debit the applicant’s account for the naira equivalent
Valid Travel VISA

Valid International Passport

AN

16 |Page



FX Service Portal

v" Flight Ticket

,@%
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